Face Design System Software

Error When Requesting Software Activation Key

Error Code Received When Requesting Activation Key

The license request is automatically sent to our server following activation of the "Send" key. Your
computer MUST be connected to the internet. If not, you will receive a message that looks like this:

Error sending request, please send it by e-mail

After clicking "OK" a window will open with your personal license request code:

S lcenseMessage i

To: Ifacette_license @identi.net

Subject: |Facc—tte‘s License Request

Message: QOO7ATUL3QKPWPYMGMOKBIK2GZWGPV4K
ZZ\W464FWoE3KMZDPAXVYATNRG725GET7A
RWTEOWSHYZZHGY2WIAWYOPHCKE37YGZB
ZE3R7GP6MWSDHS5WKCDeAMIFYWHPTWZI6
ZKSIFHKXKUDFYNYQSLEUIMKEV4UWSZP5
HKTX3FN4JZKOC57HEQB3LLWULVCR 24XK
TZ2RN64HMBY4Y 55CSARZGDUHVBLW37MG
FAMIRUVCQXPBFBBY 56STQSIGPLWPZ2M2
MY 7M35QJ20IDW2GODFNQ3U7A7YSBLKU4
43C2Q55LAKPEX44Y 2LRCMZNCVPOCESDA
3BAEWPXZIXI3C37GGIIHR3JUOD4IEOQL
ZTB7CATZTPV7AYEI4IKOKBHXRKEWUCAA|

Send with Mail Client Close

If your computer is only temporarily offline, transmit the license request data to your e-mail program with
the button - "Send with Mail Client" and send us the request code as soon as you are back online.

If your computer DOES NOT have internet access:

e Copy and paste the multi-line code from the field "Message" into an empty text/word program file.

e Transfer the text file to a computer which can send e-mails by means of a USB stick.

e Send us the request code from there (e-mail address: facette_license@identi.net and in the
subject line type: Regarding - SketchCop FACETTE 8 License Request.)

If you have difficulty activating SketchCop FACETTE after receiving your activation key:

e Make sure that you are using the SAME computer the activation key was requested from, or
e Uninstall the SketchCop FACETTE program, then re-install, repeating the previously detailed
steps to activate your license.

For further assistance, send us an e-mail at: Contact@ SketchCop.com
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